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GENERAL PURCHASING TERMS AND CONDITIONS 
Last updated: 01 January 2023 

 

1. Introductory Provisions 
The purpose of these General Purchasing Terms and CondiƟons (hereinaŌer referred to as the 
“Terms”) is to generally regulate the rights and obligaƟons arising from a purchase agreement or a 
potenƟal framework purchase agreement concluded between ASTOS Machinery a.s., having its 
registered office at Selbská 18, 352 01 Aš, Czech Republic, Company ID No.: 25058851, registered in 
the Commercial Register maintained by the Regional Court in Plzeň, SecƟon B, Insert No. 601, as the 
Buyer (hereinaŌer referred to as the “Buyer”), and the supplier of the Buyer as the Seller (hereinaŌer 
referred to as the “Seller”). 
By entering into the purchase agreement, the Seller acknowledges and agrees to these Terms, which 
form an integral part of the purchase agreement or any other contract involving the supply or 
producƟon of goods for the Buyer. Any deviaƟons from these Terms, amendments, or modificaƟons 
are valid only if agreed upon in wriƟng by both parƟes in the purchase agreement or framework 
purchase agreement. In case of any conflict between the provisions of these Terms and the purchase 
agreement or framework purchase agreement, the provisions of the purchase agreement or 
framework purchase agreement shall prevail. 

2. General Provisions 
The subject of performance includes the delivery of goods including transport and related services. 
Deliveries are made based on individual wriƩen orders issued by the Buyer; an order sent by fax or 
email is also considered a valid wriƩen form. ConfirmaƟon or acceptance of an order via electronic 
means (e-mail) consƟtutes a valid legal act even if the message or aƩachment does not contain a 
qualified electronic signature under Act No. 297/2016 Coll., on trust services for electronic 
transacƟons. 

3. Orders 
The order must specify the exact type of goods, price including transportaƟon costs, quanƟty, quality, 
required delivery date, and method of transport. An order is considered accepted when confirmed by 
the Seller. 

4. Pricing 
The Buyer agrees to pay the Seller the agreed purchase price for the delivered goods under the terms 
specified in the framework purchase agreement. If the price is not agreed in this manner, it shall be 
deemed agreed upon confirmaƟon of the order by the Seller’s representaƟve. Unless stated 
otherwise in the order, the price does not include transport costs. 

5. Payment Terms 
The Buyer shall pay the Seller the purchase price for properly delivered goods based on a tax 
document (invoice), within 60 days, unless otherwise specified in the framework purchase agreement 
or specific orders accepted by the Seller. Each invoice and delivery note must include the Buyer’s 
order number. The purchase price is considered paid upon crediƟng the amount to the Seller’s bank 
account or by deposiƟng it in cash at the Seller’s cash desk. The Buyer reserves the right to pay in 
instalments. The Buyer also reserves the right to make payments only to bank accounts registered 
with the tax administrator under SecƟon 96 of Act No. 235/2004 Coll., on Value Added Tax. 

6. Delivery Terms 
The Seller shall deliver the goods in the quanƟty, quality, and within the deadlines specified by the 
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Buyer’s individual orders or the framework purchase agreement, and in accordance with the Buyer’s 
technical documentaƟon, samples, or other specificaƟons mutually agreed upon and potenƟally 
aƩached to the order. The Seller is obliged to ensure Ɵmely performance as per the dates stated in 
the confirmed orders. Any addiƟonal costs incurred to meet the delivery deadlines (e.g. faster 
transport or replacement deliveries) shall be borne by the Seller. Late deliveries may be refused and 
returned at the Seller’s expense. The Buyer reserves the right to reject parƟal deliveries. In the case 
of a late delivery, the Buyer may charge the Seller all proven addiƟonal costs incurred (e.g. third-party 
contractual penalƟes due to delayed delivery of the Buyer’s products dependent on the Ɵmely 
delivery by the Seller). The goods must be packed appropriately for safe transport in suitable cartons 
or other agreed packaging. Packaging costs shall not be invoiced unless otherwise agreed with the 
Seller. 

7. Quality and Warranty CondiƟons 
The Seller shall deliver goods suitable for their usual purpose, in accordance with Act No. 22/1997 
Coll., on technical requirements for products. The Seller declares that the products meet general 
safety requirements under Act No. 102/2001 Coll., on general product safety. The Seller is liable for 
defects in quanƟty, quality, and workmanship at the moment of Ɵtle transfer to the Buyer and for 
defects occurring during the warranty period. The Seller shall provide a minimum 24-month warranty 
from the date of acceptance unless agreed otherwise in wriƟng. All necessary documents (e.g. 
cerƟficates, aƩestaƟons, declaraƟons of origin, licenses) must be provided free of charge if required 
by the order, legislaƟon, or other agreed terms. The Seller is responsible for the final inspecƟon of 
goods. Upon delivery, the Buyer will perform an entry check of type, quanƟty, and visible transport 
damage, but is not obliged to conduct a detailed inspecƟon. 

8. Claims and Complaints 
The Buyer may assert rights arising from defecƟve goods by wriƩen noƟce or email within 3 months 
from receipt of the goods or from the Ɵme the Buyer could reasonably have detected the defect. 
Hidden defects caused by faulty material, design, or workmanship not idenƟfied upon delivery may 
be claimed within the same period starƟng from discovery. If any delivery contains defecƟve 
products, the Seller shall be given the opportunity to sort and replace defecƟve goods or the enƟre 
delivery within one week of the Buyer’s complaint. If the Seller fails to do so, the Buyer may cancel 
the order and return the goods at the Seller’s expense. The Buyer seeks only faultless performance. 
The Seller shall reimburse all costs and losses incurred by the Buyer due to sorƟng, inspecƟon, 
replacement, repair, storage, disposal, and/or return of defecƟve goods. The Buyer is not required to 
return all defecƟve goods as part of the complaint; a representaƟve sample shall suffice. 

In the case of a jusƟfied complaint, the Buyer may charge the Seller the following processing fees: 

 First and second complaint in the past 12 months: CZK 2,000 flat rate. 

 Third and subsequent complaints in the past 12 months: CZK 5,000 flat rate. 

 AddiƟonal labour costs: CZK 500/hour (e.g. 100 % quality checks, etc.). 

9. Contract TerminaƟon 
If the Seller fails to meet any legal or contractual obligaƟons under the purchase agreement or order, 
the Buyer may either insist on performance or withdraw from the agreement and source the goods 
from a third party. In either case, the Buyer shall be enƟtled to compensaƟon for damages incurred 
due to the Seller’s breach of obligaƟons. In case of delayed delivery, the Buyer may claim financial 
compensaƟon for losses caused. 
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10. Governing Law and ArbitraƟon Clause 
The purchase agreement or framework agreement, all obligaƟons arising from it, and all legal 
relaƟonships between the Buyer and Seller shall be governed by the laws of the Czech Republic, 
parƟcularly Act No. 89/2012 Coll., the Civil Code. If the Seller is based outside the Czech Republic, the 
applicaƟon of the United NaƟons ConvenƟon on Contracts for the InternaƟonal Sale of Goods (CISG) 
is excluded under ArƟcle 6 thereof. 

All disputes arising from or in connecƟon with the purchase or framework agreement shall be finally 
seƩled by the ArbitraƟon Court aƩached to the Economic Chamber of the Czech Republic and the 
Agricultural Chamber of the Czech Republic, in accordance with its Rules, by a single arbitrator 
appointed by the President of the ArbitraƟon Court. 

These General Purchasing Terms and CondiƟons of ASTOS Machinery a.s. are valid from 01 January 
2023 and supersede all previous versions. 

 


